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Seller Guide

Hints and tips on how to become a top seller!
Prepare before you go

Get organised and think about what you are selling. You won’t have time to sort and label items on the day!
Be selective in what you sell 

Don’t bring too much and make sure all the items you are selling are in good condition. The best test for this is to ask yourself - would you buy it?

The best stalls have:

Good brands in great condition

A good selection of items such as clothes, toys and equipment

A seasonal focus

Suitable for a range of ages.

Clean your items 
Ensure all clothes, toys and other items are cleaned or washed before sale and in full working order. If batteries are required, have some in the item so you can show the items are working.  

Price sensibly
Please be realistic with your pricing, if you price too high, people will not buy! It’s better to sell more items at a lower price, than not selling them at all.
We advertise the event as a cash only event. However, if you can accept card payments or bank transfers, we would encourage you to do so, especially if you have higher value items to sell. It may help you sell more. If you can do this, please pop a sign on your stall to let customers know.
Clearly label items with price and size/age. 

Customers are more likely to have a look at your items if they can see it is the age or size they are after and know the price without having to ask. For more expensive toys or pieces of equipment, try and include the RRP.

Bring some extra labels and pens for the day in case you need to re label or want to reduce any items.
Sort out your clothing

Sort and display your clothing by age.
Sort into seasons and sell at the appropriate time of the year.
Separate out any higher priced items such as coats/jackets/pram suits/higher end and designer items- these are best displayed on a clothes rail and priced individually.
All other items can be folded up on the tables or in boxes/baskets and labelled with age and price.

You may want to bundle lower priced items together, such as baby grows/vests/t-shirts with similar items in the same size. For e.g. – a bundle of 5 baby grows in 3-6m.
Send us some photos

Especially If you are selling any higher value items, send us some photos and info and we can advertise the items on our Facebook page. It really helps to let customers know what will be available on the day, so they can make sure they bring enough cash with them.
Have a well-presented stall
Plan you space. Most of our stall bookings come with a 5ft or 6ft table (unless stated otherwise) plus approx. 2ft space to one side of your stall and approx. 1ft space in front of the stall.

A well-presented stall and area will attract more customers and sell more than a cluttered one. 

Make it easy for buyers to see what you have without having to go through piles of stuff. If you have lots to sell it can be tempting to put it all out on display, but this often hides items, or makes it more difficult for customers to see what they want.
You can always have extra items underneath your stall to replace others that sell.

Dress your stall with a tablecloth (it makes the stall look much more attractive!) and put the items you want to sell in the centre of the stall.
Bring change

Make sure you bring enough change. We would also recommend a simple pricing structure to keep cash handling to a minimum. You may also want to bring somewhere to keep your money, like a cash box or bumbag!
Talk to the customers! 
Interact and greet the customers. Give them a smile, or let them know you have more items available under your stall. If you engage with them, they are more likely to stop and then shop at your stall! 
If you are just at your stall on your phone it probably won’t encourage customers to stop at your stall!
Don’t be late!

Make sure you are set up and ready for the doors opening. 

Most customers come for the opening. If you are still setting up when the doors open, you will miss out on selling to these customers.
Have fun!

Enjoy the day, make yourself some cash and maybe pick a bargain or two yourself!

Popular items

Jumperoos/ Walkers / Ride-ons 
Bumbo seats
Small toys
Wooden toys

Books and puzzles.

Sleeping bags

Quality clothes in great condition

Coats, jackets, and pram suits

Pricing
Large items such as larger toys and equipment typically sell for approx. 25% - 30% of the retail price.
Growbags £3-£4
Small toys £1-£3
Clothes 5-20% of retail depending on the item and condition
Designer Clothing – approx. 25-30% of retail depending on item and condition
Refunds and Transfers

The stall booking fee is non-refundable. 

If you are no longer able to attend the sale, please inform us at least 7 days prior to the sale and we will transfer your booking to the next event at the same venue. Please note, as we have multiple event organisers, we are unable to transfer bookings to a different venue.

Thank you
